SINH VIEN NGHi GI VE MON HQC TIENG ANH GIAO TIEP
THUONG MAI?

ThS. Bli Thi Xuan Hong
LY DO THU'C HIEN KHAO SAT

Trong nhitng ndm gén day, ké tir nam 2007, sinh vién Pai hoc Kinh Té nhan dugc nhiéu su
quan tam rat nhiéu tir phia Ban Giam Hiéu cua Trudng. Sy quan tim ay duoc thé hién qua
mot loat cac cha trwong thay ddi chién lugc day va hoc Anh Vin cua gido vién va sinh vién
nham mucdich khi t5t nghiép, sinh vién phai dat mot trinh d6 nhat dinh vé Anh Vin dé cac
em cd thé d& dang dap mg dugc nhu cau tuyén dung cia cac cong ty va doanh nghiép. Bé
thuc hién t6t chu truong nay, Ban ngoai ngit cling toan thé gido vién Anh Vian d4 1am viéc
hét strc tich cuc. Nhiéu gido trinh ¢4 duoc can nhic dé dua vao giang day va cubdi cling ching
ta d chon gido trinh Market Leader.Ching ta ciing nd luc rat nhidu trong viéc chon phuong
phép giang day thich hop. Chic hin 1a ching ta rat mudn biét ¥ kién cta sinh vién vé van dé
nay. Muc dich cua t6i trong bai viét ndy 1a tim hiéu xem khoa hoc Anh vin giai doan mot co
loi gi cho sinh vién, y kién cta ho vé gido trinh, thiét bi giang day va phuong phap giang day.
Nhitng diéu cac em chua hai 10ng va nhiing dé nghi ciia cic em s& rat c6 ich cho chung ta

trong viéc giang day.
TONG QUAN LY THUYET

Theo Hutchinson va Waters (1986), viéc danh gia khoa hoc gitp chung ta xac dinh xem
chiing ta c6 dat duoc muc tiéu cta khoa hoc hay khong. Thong tin thu thap dugc rat can thiét
dé sira d6i, va con gitp ching ta thiét ké cac khoa hoc tuwong ty. Chiing ta c¢6 thé danh gia bat
ky khia canh nao cua khoa hoc. Vé mit 1y thuyét, cé thé sir dung cac ky thuat sau day: két
qua thi, bang cau hoi, thao ludn, phong vin va nhitng phuong tién khong chinh thirc (ching
han nhu nhitng nhan xét khong yéu cu (unsolicited comments), nhitng 1oi ban tan (casual
chats), ...Nhitng nguoi tham gia danh gia khoa hoc c6 thé 1a truong hoc, gido vién, va ngudi
tai trg cho khoa hoc. Nguoi hoc ciing ¢6 thé tham gia vao qué trinh danh gia vi ho 1a nguoi

sir dung gido trinh. Ho co thé biét gido trinh c6 phii hgp voi ho khong.
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Viéc danh gia khoa hoc c6 thé thuc hién luc dau khoa, trong sudt khoa hoc va cudi khoa trén
quy md 16n hodc quy mé nho. Vi viée danh gia khoa hoc ndy dién ra vao cudi khoa hoc, nén
day la summative evaluation. Theo Bhola (1990) summative evaluation 13 cach danh gia vé
gié tri (worth) ctia chuong trinh hoc vao thdi diém cudi chuong trinh. Muc dich cia loai danh
gi4 nay la phét hién xem muc tidu giang day va ké hoach giang day ban dau dat dén muc do
ndo. Muc tiéu khéc nira 1a gilp ban quyét dinh xem hoat dong giang day hodc bat ky phan
nao ciia khoa hoc can phai sira doi, tiép tuc hay chdm dut. “Loai danh gia nay rat hitu ich cho
gi4o vién va cho nhitng ngudi giam sat (supervisors). N6 cung cap thong tin tong quat vé an
tuong cua nguoi hoc vé toan bd khoa hoc, viée hoc cua ho va viéc giang day ctua ban.Nhiing
phan hdi ban thu duoe tir bang cau hdi co thé hiru ich cho ban dé chuén bi cho khoa hoc tiép

theo

( http://learningandteaching.dal.ca/taguide/SummativeEval.html)

POI TUQNG VA PHUONG PHAP THU'C HIEN KHAO SAT

Déi tuong ma toi nghién ctru 1a 170 sinh vién K32, sinh vién K33 d4 hoc xong hoc phin
mot va hai, va sinh vién ¢ ba 16p K34 di hoc xong hoc phan mot. Mot bang cau hoi gom 9
cAu hoi da duoc cung cap dé sinh vién dién vao. Thoi diém thyc hién 1a cudi hoc ky, khi khoa
hoc sip két thic. Tdi ciing tién hanh phong vin mot sb sinh vién trong lic ho thi vin dap va

vao ngay hoc cudi cling cua hoc ky.
KET QUA VA PHAN TiCH

V6i cau hoi thir nhat (A): Ba diéu gi ¢6 ich nhét tir khéa hoec ma em thu nhan dwge? 57 %
em cdng nhan 1a khéa hoc ndy cung cap cho cic em mdt lwong tir vyng thuong mai rat 16n
trong nhiéu ngit canh trong kinh doanh khac nhau. Piéu ndy s& rat ¢6 ich cho cac em trong
nghé nghiép tuwong lai. Tir viung cac em duoc tiép can bang nhiéu cach. Cac c6 thé nghién ciru
tir dién nho sau mdi bai hoc do gido vién cia Ban ngoai ngit soan. Mot cach khac 1a ca 16p
chia lam sau nhdm, mdi nhom soan tir virng cho mot bai ¢ ca ba cudn Course Book, Practice
File va Practice Book. M&i nhém phan cong mdi em soan tir vung & mot s0 trang nhéat dinh.
Nhu vy, cudi hoc ky mdi 16p déu c6 mot cudn tir dién riéng do minh soan ra. Sinh vién K34

con duoc hoc tir mdi bang hinh anh va mau sic rat sinh dong & trén 16p. Piac biét 1a gido

53



vién con thiét ké tro choi tir vung thong qua nhirng hinh anh y. T4t nhién, phan thuéng cho

ngudi thang cudc ciing 1a phan mang lai khong khi s6i ndi vui tuoi cho 16p hoc.

Diéu thur hai 12 55% em khang dinh kha ning nghe dé tét hon. Trén 1op cac em dugc nghe
theo chwong trinh Ban ngoai ngir d chon. Cac em duoc tiép xac v6i nhiéu tinh hubng kinh
doanh khéac nhau trong giao trinh Market Leader. Mot cach khac nira la cac em duoc lam
quen véi cac bai thi TOEIC. Diéu ndy gidp cac em khdng bi bd ngd voi cude thi TOEIC ma

trude khi t6t nghiép cac em phai vuot qua.

K§ ning noi 1a diéu c6 ich nhat nira ma khoa hoc mang lai cho cac em (52%). O 16p cac em
duoc khuyén khich n6i bang chinh sach: em nao phét biéu nhiéu trong sut mdi budi hoc thi
cubi budi hoc c6 gido ghi nhin vao sd. Mdi em tham gia thi n6i hai lan. Mot lan 18n tom tat
lai mot bai doc ma cac em dd hoc. Mdi dot 8-10 em bdc tham trong hai bai doc. Trén I6p cac
em da thyc tip tom tit co gido vién hudng dan. Sau d6 cac em tra 101 cau hoi cia ¢ gido (ddi
V6i 16p yéu). Sinh vién ¢ 16p kha hon, thi tra 1i cAu hoi clia cac ban trong 16p.Viéc goi bat
ky sinh vién Ién kiém tra khién nhiéu em phai chuan bi nhiéu lan méi dén luot minh. Day
ciing 1a cach dé cac em rén luyén k¥ ning noi, nhat 1a néi trudc dam dong.Trong mot sd
phiéu tra 161, mot sb em thi nhan réng, viéc thi ndi trudc dam déng 1am em tu tin hon, va
khéng con cam gidc so nita.Lan thir hai 1a cAc em tham gia kiém tra hoi thoai. Noi dung iy

tir cc tinh hudng da hoc (bdc tham theo chu dé).

Cau hoi thir hai (B): Ba diéu gi chwa ¢é ich ciia khéa hoc? Cau tra 10i khong c6 do tap
trung cao, bi tan mat sang nhiéu van dé¢ khac. Cac em than phién vé phan ngit phap (21%
em). Pung vay, ngit phap dugc hoc trén I6p rat it. Pay ciing 13 chu truong cua Ban ngoai ngit
khong dua ngit phap nhiéu vao chuong trinh vi muén danh thoi gian cho cac em luyén ky
niang nghe Va noi, hai k¥ ning rat quan trong véi cic em trong tuong lai khi lam viéc véi d6i
tac nude ngodi. Trong trudong phd théng trung hoc cac em duge hoc so sai. Diéu tht hai 1a
cac em cho rang cac em duoc nghe chua nhidu (11% em). C6 1& nhu cau vé thoi gian nghe
kha cao d6i voi nhitng sinh vién nay. C6 thé giai quyét van dé nay 1a tang thoi gian nghe ¢
nha trong khi thoi gian trén 16p ngdy cang han ché.9% em dé cap t6i bai tap vé nha. Gan cudi
hoc ky 1a thoi diém c6 gido hen kiém tra viéc 1am bai tip vé nha. S6 bai tap bit budc duoc

thong bao tir dau hoc ky. Nén hiu hét cac em da lam. Nhung van dé 1a & chd, cb gido chi
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kiém tra dugc vé mat hinh thirc 12 s6 lwong thoi. Con cac em c6 1am thuc sy hay khong thi
nam ngoai su kiém soat ctia gido vién. Giai phap cho vin dé ndy cd thé 1a huéng dan cac em

tinh than ty hoc 1a quan trong.

Cau hoi tht ba (C): Ba diéu ma em muén hoc ky hon nira? Cau tra 1oi 1 nghe (59%), ndi
(48%) va ngir phap (29%) . Nhu cau vé nghe va noi cao thi d& hiéu. Con nhu cau vé ngit
phép thi ciing quan trong dbi v&i cac em. Vi dé noi va viét cac em phai ndm vitng cau tric
cau. Mdi mdt cau khi cac em ndi ra, mdi cau cac em viét va mdi cau cic em nghe déu dwa
trén mot cau tric cau nhat dinh. C6 thé day 1a y kién cua cac em chwa duoc hoc nhiéu Tiéng

Anh & truong phd thong.

Cau hoi tht tu (D): N6i chung, em cam thidy minh hoc thé ndo? C6 bén sy Iya chon: kha
t6t (very well), hoi tdt (fairly well), chua tot 1im (not very well) va kém (badly). Cau hoi nay
nhiam dé cac em ty danh gia trinh d6 va sy ¢ gang cua minh, ciing nhu danh gia tic dong
clia gido trinh va cach giang day d6i véi cac em.CAau tra 1oi: kha tét: 17%, hoi tét: 54%, chua
t6t lim: 26% va kém: 3%. Cin cr vao dit liéu ndy, ta thdy da sé cac em cho minh c6 thé theo
kip chuong trinh. Nhung mot con s6 khong nhéd (26%+3%) ciing dang chung ta phai quan
tam. C6 thé, day 1a nhitng em chwa hoc tiéng Anh nhiéu & cac tinh. Hogdc diy c6 thé 1a cac
em gio6i, ma chuong trinh ndy qua dé, chua da dé kich thich duoc sy hing thu hoc tap cua
cac em. Em Triéu & 16p 10 K34 noi: “Pay 1a hién twong ngdi nham 16p”. Hodc em Diing,
sinh vién 16p 10 K 34 n6i rang trinh do cua ching em khac, con trinh do ma gi4o trinh phuc

vu thi khac.Vi vay, bai hoc qua don gian gay ra nham chan.

Cau hoi thtr nam (E): Em cam thiy bai hoc hip din (interesting)? Hap din vira vira
(moderately interesting), dé (boring) va khé (challenging)? Noi chung, cac em c6 4n
tuong tuong ddi tich cuc voi gido trinh va phuong phép giang day. Cau tra 1oi 12 bai hoc hap
dan : 33% , hip dan vira vira: 50%, do: 11% va kho: 6%

Cau hoi thir sau (F): Piéu gi em mudn hoc nhiéu hon trong khoa hoc? Cau tra 1vi 1a nghe
(60%), phat &m (54%), hoc theo cap, nhém (40%), doc (37%), writing (32%), tir vung (31%),
ngit phap 30%, hoc mot minh (7%). Nghe la ki ning khé thanh thao nhit dbi voi nguoi hoc
ngoai ngit. Vi dé nghe duoc, ngudi hoc phai biét nhan dang xem tir ndo d6 duoc phat 4m

riéng 1é thé ndo, trong cau thi duoc phat 4m thé ndo, voi ngir diéu ndo va trong ngir canh nao.
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Ngoai ra, ngudi hoc con phai biét vin hoa ciia ngudi ban xir. Va that khé cho ngudi hoc 13
nghe ma khong duogc tiép xuc truc tiép voi ngudi nodi, khong thé cin ctr vao thai do, ctr chi
clia ngudi n6i ma doan. CON van dé phat am ciing rat quan trong voi nhidu em (54%), cac em
phai biét chinh xac cach phat 4m ciia timg tlr, timg ciu. D6 1a co s, nén tang dé phat trién k§
niang nghe va n6i.Van dé quan trong nita 1 hoat dong theo cip, nhom. Diéu ndy gidp cac em
phét trién k§ nang noi trong khi co hoi dé tiép xtic truc tiép vdi nguoi ban xtr dang chi 1a udce
mo. Cac em cé thé hoat dong ca & trén I6p va & nha, va cho ca cac bai tap khac. Chang han
nhu tra tir méi cho 16p, mot hoat dong kho khin va ton thoi gian. Hoat dong mot minh duoc
cac em dé cép it nhat. Piéu ndy chimg t6 rang, mudn hoc ngoai ngit tot thi hoc mdt minh

khong phai 1a giai phap tot cho nhiéu ngudi, ma chi tét cho ngudi ¢ nghi luc rat 1om.

Céc em ciing ¢6 nhu cau luyén k¥ ning doc nhiéu hon. Thuc ra, bd gido trinh ndy d4 ¢ rat
nhiéu bai luyén doc rdi, chi can cac em siéng ning hon thoi. K§ ning viét it dugc sinh vién
dé cap hon ciing 1a do chinh sach chdm diém qua trinh cha yéu 12 ki ning noéi. Nhung gido
vién d4 nhan thay vin dé nay va d4 tim cach khic phuc rén ky ning viét cho cic em bang
cach khac. Cham diém 1am bai tap vé& nha trong cudn Practice Book. O sau mdi bai déu co
phan luyén k¥ ning viét. Trong cuén Course Book, cudi phan Case Study déu co phan yéu
cau cic em viét mot van ban theo tinh hudng da hoc. Ngoai ra, cac em da viét rat nhidu khi
cac em chuan bi thi ndi. Vi dé néi duogc, budc 10ng cac em phai viét ra trudc, rdi hoc cho dé

nhé. Day ciing ¢6 thé 12 mot giai phap cho thyc trang khong du thoi gian trén I6p.

Cau hoi thir bay (G): Phan nao trong gido trinh c6 ich nhat? Panh diu tir s6 1 (quan
trong nhit) téi s6 7 (it quan trong nhit). Theo s6 liéu thong ké, thi cubn Course Book
duoc thiét ké tét dé phuc vu nhiéu ddi tugng va nhu cAu hoc khac nhau. Cac sb liéu khong
chénh léch qué 1on. Con sb ndi bat nhat 1a 33% cho rang trong cudn Course Book thi phan
hitu ich nhat la Skill. C6 I& day 1a phan gitip cic em ndm bat dugc k§ ning noi theo chu dé.
Céc em dugc chudn bi rat tdt trude khi cac em thuc tap nodi theo chu dé cua bai hoc. Cac em
dugc nghe mot cudc hoi thoai mau. Sau d6 gido vién cho cac em doc lai dé cac em tiép xuc
nhiéu hon nita v&i ngdn ngit cn thiét cho chu dé. Cac miu cau phuc vu cho chu dé cua mdi
bai déu duoc néu rd trong muc Language Focus va duoc gido vién bd sung thém dé cho thém
phong phd. 40% cho rang phan it quan trong nhat 1a Start-up. C6 thé phan nay quéa don gian

V61 nhiing em kha.
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V6i cudn Practice File, thi phan cic em cho 13 hitu ich nhat 1a Talk business (50% em) . Biéu
nay chimg to rang phan nghe ndy phuc vu tét cho cac em cOn yéu vé phat am ting tir va cau
riéng 16. Con s6 vé phan it quan trong nhat khong thé hién duoc sy khac biét: Vocabulary
(19%), language review (24%), writing (25%), talk business (19%). Trong cudn Practice
Book thi phan Listening dwoc nhidu em cho 13 quan trong nhit (51%). C6 thé phin nay
chuan bi phan ndo cho céc em c6 thé tham gia ky ti TOEIC sau ndy. Phan it quan trong nhét
Ia Tir dién nho sau mdi bai (45%).C0H thé tra tir dién 1a mot viée kho khin dbi v6i nhitng em
nay. Hoic c6 thé 1a cac em duoc tiép can védi tir mdi bang cach khac sinh dong hon, ching

han bang hinh anh trén man hinh vi tinh.

Cau hoi thir tam (H): DE tiép thu dwgc nhiéu nhét tir khéa hoc, em cin phai ¢é ging 1am
i? CAu tra 16i 1a phai nghe nhiéu hon nita (53%), n6i nhiéu hon (44%), hoc tir vung nhiéu
hon (39%).

Cau hoi cudi ciing: Pé 1am cho khoa hec tét hon nira em cé dé nghi gi? Cac em d& nghi
nhiéu diéu, nhung s liéu thong k& ndi bat nhit 1a cho cac em ndi nhiéu hon (31%), nghe
nhiéu hon (30%), ¢6 trd choi nhiéu hon va c6 nhiéu hoat dong hap din hon (12%), chang han
nhu nghe cac bai hat Tiéng Anh t6 chie thanh trd choi hodc 1a cAc trd choi trd choi khac. 7%
yéu cdu thay thé céc thiét bi phuc vu giang day. Pung vy, man hinh méy vi tinh trén 1op rat
cii, chat lwong hinh anh kém. C6 phong hoc (E203) thiét bi vi tinh hong hon mot thang ma
van chua sira chita xong, 1am cho viéc day va hoc bi gian doan mot phan. Mot sé may
cassette ciing dang cii dan, roi chit lwong dia dung lau ngay ciing 1am anh huéng khong it

dén chét luong bai giang.
HAN CHE

Khao sat nay chi dé cap dén sinh vién do tdi giang day va chi dé cap dén mot sb lugng sinh
vién rat nho, chua du dai dién cho sinh vién cua giai doan mot ¢ truong Pai hoc Kinh Té.
Céc con sb co thé khac di khi nghién ciru trén dién rong. Do d6, nhitng két luan rit ra c6 y

nghia v6i toi nhiéu hon va chi c¢6 y nghia tham khao dbi véi cac giao vién khéc.
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KET LUAN

Tir nhitng ¥ kién trén ddy cua sinh vién, tdi nhan thiy rang, kha ning nghe va noi cua sinh
vién giai doan mot d& duogc cai thién mot phén. D6 1a nho chi truong cia nha truong va cua
Ban ngoai ngit cho phép thuc hién kiém tra ca bon k¥ ning d6i v6i sinh vién tir khoa K32 tré
di. Mot phan nira 12 do sy c6 ging rat 16n cta gido vién.Vai mot lugng thoi gian 75 tiét, gido
vién vira phai day du chuong trinh, vira t6 chire cho sinh vién thi n6i hai lan. Nhung méi chi
mot hoidc hai hoc ky chua du dé cac em nghe va noi tét. Nén nhu cau vé nghe va ndi rat cao.
Trong khi d6 thi thoi gian trén 1op ngdy cang han ché. Giai phap cho van dé ndy c6 thé 1a
ngoai chuong trinh trén 16p, nén cho thém bai luyén nghe, ndi va phat &m ¢ nha. Cudi hoc ky
s& kiém tra hodc chon thoi diém kiém tra cho phu hop. Chéng han, mdi dot, gido vién goi bat
ky mot sb sinh vién ndo dé dé kiém tra.Con ky ning viét thi gido vién c6 thé chon loc tir cac
bai trong gido trinh. Bai nao hay, phi hop voi trinh d6 va hoan canh thuc té cia sinh vién thi
yéu ciu cac em viét. Bai nao chua hay thi gido vién tim hodc ra dé cho cac em. V§i sinh vién
cac lop trinh d6 so cép thi cac bai luyén ky nang doc la du, chi cAn huéng dan cac em ty hoc
nhiéu hon. CON van dé luyén k¥ nang viét, nhu toi ¢4 dé cap trén, gio vién nén chon mot sb
chii & hay va hop 1y rdi cho sinh vién vé nha 1am. T4t nhién 13 c6 hudéng dan cia gido vién

va tinh phan nay vao diém qua trinh cho sinh vién.

Ngoai viéc chu y dén luyén cac k¥ ning, gido vién can chi y d¢én khéng khi trong 16p hoc.
Gio hoc s& bét cang thing hon néu gido vién to chirc cac trd choi don gian, ngan gon, khong

tén nhiéu thoi gian chuin bi cta gido vién va thoi gian cua 16p hoc.

Mot bai hat tiéng Anh dugc thiét ké thanh trd choi hay mét ban nhac ¢6 hinh minh hoa trén
man hinh vi tinh ¢ 16p chic han s& 1am ting thém himg tha hoc tap cho sinh vién cua ching
ta. D& 1am hai Iong va théa min nhu cau hoc tap cua sinh vién, nhit 1a sinh vién nhiéu trinh
d6 khac nhau cling hoc mét giao trinh va hoc trong 16p dong & mot thach thirc rat 16n ddi vaoi
gido vién. Nhung vi nhitng tiét hoc chit lwvgng cao, chlng ta van con phai ¢d ging rat nhiéu

du gido trinh chi 1a trinh do so cép.
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PHU LUC

QUESTIONNARE

Dear Students,

The purpose of this material evaluation form is to get your opinion about the new teaching
materials: Course Books, Practice File and Practice Book. The information you provide will
be valuable for us to revise the materials and will be treated with utmost confidentiality.
Please take the time to fill out every single item in the form.

Thank you for your co-operation.

. What three things in the course did you find useful? L]

What three things in the course did you not find useful?

A

1

2

3

B

L s

2. e e —————
P

C. What three things would you like to study in more detail in the course?
L s

2 e e ——

X PP T PP

D

On the whole, | feel I am learning Very well

Fairly well

Not very well

badly

E

| find the lessons Interesting

Moderately interesting

Boring

challenging

F

Things | would like to do more in the course Pronunciation practice

Vocabulary

Grammar

Listening

Reading

Writing

Homework

Pair work or group work

Individual work
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G. Which part of the materials do you feel most useful? Tick from 1 (most important) to 7
(least important)

Course Book Start up
Vocabulary
Reading
Language focus
Skills

Case study
writing

Practice File Vocabulary
Language review
Writing

Talk business

Practice Book Listening
Speaking
Reading
Writing
Glossary

H. In order to get most from the course, | need to try to:
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